Agenda Iltem No. 11.1

WYRE FOREST DISTRICT COUNCIL

CABINET
25" September 2008

Recommendations from the Corporate Services Scrutiny Committee
4™ September 2008
Customer Services Review
The Committee considered a report from the Acting Customer Services Manager
which provided an update of the Wyre Forest Customer Service Centre since it
had opened in November 2006.
Recommended to Cabinet:
1. The Corporate Services Scrutiny Committee wished to congratulate the
Hub staff on the success of their achievements to date in delivering a

first class service.

2. Strongly oppose any attempt by Worcestershire County Council to
withdraw funding for services provided by the Kidderminster Hub.
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