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Councillor  S Miah  Councillor  M Rayner  

Councillor  A Sutton  Councillor  L Whitehouse  

  

 
 

Information for Members of the Public: 
 
Part I of the Agenda includes items for discussion in public.  You have the right to 
request to inspect copies of Minutes and reports on this Agenda as well as the 
background documents used in the preparation of these reports. 
 
Part II of the Agenda (if applicable) deals with items of "Exempt Information" for which 
it is anticipated that the public may be excluded from the meeting and neither reports 
nor background papers are open to public inspection. 
 

 
 

Disclosure of Interests 
Members and co-opted Members of the Council are reminded that, in accordance with 
the Council’s Code of Conduct and the statutory provisions of the Localism Act, they 
are required to consider in ADVANCE of each meeting whether they have a disclosable 
pecuniary interest (DPI), an other registrable interest (ORI) or a non-registrable interest 
(NRI) in relation to any matter on the agenda. If advice is needed, Members should 
contact the Monitoring Officer or other legal officer in good time before the meeting.  
 
If any Member or co-opted Member of the Council identifies a DPI or ORI which they have not 
already registered on the Council’s register of interests or which requires updating, they 
should complete the disclosure form which can be obtained from Democratic Services at any 
time, copies of which will be available at the meeting for return to the Monitoring Officer. 
 
Members and co-opted Members are required to disclose any DPIs and ORIs at the meeting. 
 
Where the matter relates to a DPI they may not participate in any discussion or vote on the 
matter and must not stay in the meeting unless granted a dispensation. 
 
Where the matter relates to an ORI they may not vote on the matter unless granted an 
advance dispensation. 
 
Where a Member or co-opted Member has an NRI which directly relates to their financial 
interest or wellbeing, or that of a relative or close associate, they must disclose the interest at 
the meeting, may not take part in any discussion or vote on the matter and must not stay in 
the meeting unless granted a dispensation.  
 
 



Where a matter affects the NRI of a Member or co-opted Member, the Code of Conduct sets 
out the test which must be applied by the MEMBER to decide whether disclosure is required. 
Again please ensure you have spoken in ADVANCE to the relevant legal officer and 
determined whether it is appropriate to declare the NRI and leave.  
 

For further information: 
If you have any queries about this Agenda or require any details of background papers, 
further documents or information you should contact Karen Morton, Assistant Committee 
Services Officer, Wyre Forest House, Finepoint Way, Kidderminster, DY11 7WF.  
Telephone: 01562 732726 or email committee.section@wyreforestdc.gov.uk  

 
 
 

 
  



 
Wyre Forest District Council 

 
Licensing and Environmental Committee 

 
Monday, 3 June 2024 

 
Council Chamber, Wyre Forest House, Finepoint Way, Kidderminster 

 
Part 1 

 
Open to the press and public 

 

Agenda 
item 

Subject Page 
Number 

1. Apologies for Absence 
 

 

2. Appointment of Substitute Members 
 
To receive the name of any Councillor who is to act as a substitute, 
together with the name of the Councillor for whom he/she is acting. 
 

 

3. Declarations of Interests by Members 
 
In accordance with the Code of Conduct, to invite Members to 
declare the existence and nature of any disclosable pecuniary 
interest (DPI), an other registrable interest (ORI) or a non-
registrable interest (NRI) in relation to any matter on the agenda.  
 

Please see the Members’ Code of Conduct as set out in Section 14 
of the Council’s Constitution for full details. 
 

 

4. Minutes 
 
To confirm as a correct record the Minutes of the meeting held on 
the 8 April 2024. 
 

6 
 

5. Mandatory Safeguarding Training for Hackney Carriage and 
Private Hire Drivers Consultation Results  
 
To receive a report from the Head of Worcestershire Regulatory 
Services on behalf of Wyre Forest District Council to request that 
Members consider all responses received during the recent 
consultation on the proposal to amend the Council’s hackney 
carriage and private hire vehicle licensing policy, to introduce 
mandatory safeguarding awareness training, from 1st July 2024 for 
all existing licensed drivers. 
 
Having considered the responses, members are asked to approve 
the recommendations to amend policy to introduce mandatory 
safeguarding awareness training for all licensed drivers and the 
further requirement to undertake safeguarding awareness refresher 
training every three years thereafter. 
 
 

8 



 

6. To consider any other business, details of which have been 
communicated to the Solicitor to the Council before the 
commencement of the meeting, which the Chairman by reason 
of special circumstances considers to be of so urgent a nature 
that it cannot wait until the next meeting. 
 

 

7. Exclusion of the Press and Public 
 
To consider passing the following resolution: 
 
“That under Section 100A(4) of the Local Government Act 1972 the 
press and public be excluded from the meeting during the 
consideration of the following item of business on the grounds that 
it involves the likely disclosure of “exempt information” as defined in 
the paragraph 1 of Part 1 of Schedule 12A to the Act”. 
 

 

 
 

Part 2 
 

Not open to the Press and Public 
 
 

8. To consider any other business, details of which have been 
communicated to the Solicitor to the Council before the 
commencement of the meeting, which the Chairman by reason 
of special circumstances considers to be of so urgent a nature 
that it cannot wait until the next meeting. 
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WYRE FOREST DISTRICT COUNCIL 
 

Licensing and Environmental Committee 
 

Council Chamber, Wyre Forest House, Finepoint Way, Kidderminster 
 

8 April 2024 (10.30am) 
 

 Present:  
 
Councillors: P Harrison (Chairman), K Henderson (Vice-Chairman), J Aston, 
J F Byng, K Gale, I Hardiman, M McDonnell, S Miah, M Rayner and 
L Whitehouse. 
 
Observers: 

  
 There were no members present as observers. 
  
LIC.30 Apologies for Absence 
  
 Apologies for absence were received from Councillors: A Sutton.  

 
Councillor C Rogers was absent.  
 
Councillor K Gale joined the meeting at 10.31am 

  
LIC.31 Appointment of Substitutes  
  
 No substitutes were appointed. 
  
LIC.32 Declaration of Interests 
  
 No declarations of interest were made. 
  
LIC.33 Minutes 
  
 Decision:  The minutes of the meeting held on 4 December 2023 be 

confirmed as a correct record and signed by the Chairman. 
  
LIC.34 Statement of Licensing Policy Review 
  
 The Committee received a report from the Principal Officer – Licensing (on 

behalf of the Head of Worcestershire Regulatory Services for WFDC) that 
asked the Committee to consider and approve the revised draft Statement of 
Licensing Policy shown at Appendix 1 for the purpose of consultation with 
relevant stakeholders. 
 
The Principal Officer – Licensing presented the report, highlighting the 
summary of changes to the policy found at Appendix 2 of the report, which 
primarily covers new safeguarding legislation. He explained that the policy is 
subject to formal review every 5 years, which also includes a consultation. 
The Committee discussed the report fully and was given the opportunity to 
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ask questions, to which Principal Officer – Licensing provided verbal 
responses. 
 

 Agreed: The Committee considered the information in the report and 
 

APPROVED the draft revised Statement of Licensing Policy shown at 
Appendix 1 of the report, for the purpose of an 8-week consultation with 
relevant parties. 
 

LIC.35 Mandatory Safeguarding Training for Hackney Carriage and Private Hire 
Drivers 

  
 The Committee considered a report from the Principal Officer – Licensing, 

which informed Members of a recent review of the Council’s Hackney 
Carriage and Private Hire Licensing policies in relation to driver training and 
to seek committee approval to undertake a consultation with relevant 
stakeholders on the proposal to introduce mandatory safeguarding training 
for all Wyre Forest licensed hackney carriage and private hire drivers. 
 
The Principal Officer – Licensing presented the report and outlined the key 
issues for the Committee to take into consideration when making a decision. 
Members were invited to ask questions and the Principal Officer – Licensing 
provided verbal responses.  
 
Agreed: The Committee agreed to: 
 
1.1 NOTE the contents of the report, in particular the proposal to 

introduce mandatory safeguarding training for all licensed 
hackney carriage and private hire drivers. 

 
1.2 APPROVE the undertaking of a 4-week public consultation 

exercise on the proposal including the amendment of the Hackney 
Carriage and Private Hire Licensing Policy at Appendix 1. 

 
1.3 NOTE That a further report will be presented to this Committee 

later in the year, presenting the results of the consultation 
exercise. 

  
  
 There being no further business, the meeting ended at 11.24am. 
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WYRE FOREST DISTRICT COUNCIL 
 

LICENSING AND ENVIRONMENTAL COMMITTEE 
 

3rd JUNE 2024  
 

MANDATORY SAFEGUARDING TRAINING FOR  
HACKNEY CARRIAGE AND PRIVATE HIRE DRIVERS 

 CONSULTATION RESULTS  
 

OPEN 

CABINET MEMBER Councillor Tracey Onslow 
 

RESPONSIBLE OFFICER: Head of Worcestershire Regulatory 
Services on behalf of Wyre Forest District 
Council 
 

CONTACT OFFICER: Niall McMenamin 
Principal Licensing Officer  
01905 822799 
enquiries@worcsregservices.gov.uk 
 

APPENDICES: Appendix 1 – Summary of consultation 
questions and responses. 
 
 

 
 
 

1. PURPOSE OF REPORT 
 

1.1 To request that Members consider all responses received during the recent 
consultation on the proposal to amend the Council’s hackney carriage and private 
hire vehicle licensing policy, to introduce mandatory safeguarding awareness 
training, from 1st July 2024 for all existing licensed drivers. 
 

1.2 Having considered the responses, ask that members approve the recommendations 
to amend policy to introduce mandatory safeguarding awareness training for all 
licensed drivers and the further requirement to undertake safeguarding awareness 
refresher training every three years thereafter. 

 
2. RECOMMENDATION 

 
The Committee is asked to have regard to the responses received during the 
recent consultation and RESOLVE to:  

 
2.1 Approve an amendment to the existing hackney carriage and private hire 

driver licensing policy, to: 
 
I) Introduce mandatory safeguarding awareness training for all existing 

licensed hackney carriage and private hire drivers, to be undertaken 
within 12 months from 1st July 2024. 

mailto:enquiries@worcsregservices.gov.uk
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II) Introduce three yearly mandatory safeguarding awareness refresher 

training for all licensed hackney carriage and private hire drivers. 
 

3. BACKGROUND 
 

3.1 Under the legal agreement established with the formation of Worcestershire 
Regulatory Services, licensing remains a reserved matter.  As a reserved matter, all 
policy decisions, as well as income and fee setting, remain the responsibility of the 
Council. 
 

3.2 In September 2022, in response to the publication of the Department of Transport’s 
“Taxi & Private Hire Standards” the Council adopted and published a new hackney 
carriage and private hire licensing policy, which introduced a requirement for all 
“NEW” drivers to undertake appropriate safeguarding awareness training, as part of 
a wider programme of driver training, entitled the ‘Competency Certificate’. 
 

3.3 Following further consideration by officers, of the “Taxi & Private Hire Standards” 
and the council’s own taxi policy in relation to driver training, members received a 
report at the council’s April 2024 Licensing and Environmental Committee meeting, 
putting forward two proposed amendments to the Council’s existing hackney 
carriage and private hire drivers licensing policy, these being: 

 
1. That from 1st July 2024 all existing licensed hackney carriage and private hire 

drivers must undertake safeguarding awareness training, within 12 months. 
 

2. That all licensed hackney carriage and private hire drivers must then undertake 
safeguarding awareness refresher training, every three years thereafter. 

 
3.4 Having considered the above, committee approval was given for the undertaking of 

a 4-week consultation with trade members, key stakeholders, and the general public 
on the two proposals, with the results being presented to committee for 
consideration at its June 2024 meeting. 
 

4. CONSULTATION  
 

4.1 Consultation on the two proposals has now taken place over a 4-week period, 
between 22nd April 2024 and 21st May 2024.  It comprised of a survey which was 
available to complete online via the Council’s website and was promoted by the 
Council’s Communications Team, across a range of channels.  
 

4.2 Information on the consultation, along with details on how to respond were sent 
directly to: 
 

• Wyre Forest District Council  licensed drivers, vehicle proprietors and private 
hire operators. 

• National Private Hire and Taxi Association. 

• Licensed Private Hire Car Association. 

• West Mercia Police. 

• Safer Roads Partnership. 

• West Mercia Police and Crime Commissioner. 
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• Worcestershire County Council - Relevant contacts at Worcestershire County 
Council, including those responsible for safeguarding children and adults and 
arranging home to school transport. 

• Relevant interest groups, including those that represent people with disabilities 
and the elderly. 

• Relevant local business groups via the Kidderminster BID. 

• Elected Members. 
 

4.3 In total, there were 28 responses to the online questionnaire.  Of those, 8 indicated 
that they were holders of a taxi/private hire driver licence, and 1 response was 
received from the National Taxi and Private Hire Association.  A copy of the 
questions and a summary of all responses received during the consultation are 
attached at “Appendix 1”. 
 

4.4 In response to question 1. “Do you agree, with the Councils proposal to introduce 
mandatory safeguarding awareness training for all existing hackney carriage and 
private hire drivers, in line with the DfT’s Statutory Standards”, 23 respondents 
(82%) agreed with this proposal.  Of the 4 respondents who disagreed the only 
reason put forward was:  
 

• Been a taxi driver 16 years surely, I’m Street wise enough to see a potential 
situation by now 

 
4.5 In response to question 2. “Do you agree that the proposed safeguarding 

awareness training should be completed by all drivers before 1st July 2025”, 22 
respondents (78%) agreed with this proposal.  Of the 5 respondents who disagreed, 
the reasons cited were: 

 

• this simply adds expense and delays on hard working nighttime economy 
workers and transport providers, with no benefit to the community or the 
licensing regime. 

• Most have already had training on this issue 

• Politically correct nonsense 
 

4.6 In response to question 3. “Do you agree that “refresher” safeguarding awareness 
training should be undertaken by all hackney carriage and private hire driver licence 
holders every three years, upon the renewal of a licence”, 22 respondents (78%) 
agreed with this proposal. Of the 6 respondents who disagreed, the reasons cited 
were: 

 

• This would constitute CPD.  

• Can be updated via email if anything new?  

• Do politicians get refresher training?  

• There is highly unlikely to be anything new, repeating the same thing every 3rd 
year is meaningless and achieves nothing of any benefit to drivers or the 
community. 

• Once is enough 

• Waste of time 
 

4.7 Several additional general comments were received, all of which can be seen at 
Appendix 1. 
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4.8 In summary, while the number of responses was low, it is clear from the majority of 

responses received to the consultation that there is strong support for the 
introduction of safeguarding awareness training for all existing licence holders and 
also for 3 yearly refresher training to take place thereafter. While the committee will 
wish to be aware of all the consultation responses, the decision on whether to 
proceed rests with it.  
 

4.9 For the reasons set out in the earlier report, in respect of training all licensed drivers 
and ensuring that refresher training is then undertaken by licence holders every 3 
years thereafter, this report recommends proceeding with the change. 
 

5. FINANCIAL IMPLICATIONS 
 

5.1 The costs associated with carrying out the consultation have been met from existing 
budgets held by Worcestershire Regulatory Services and the Council. 
 

5.2 The cost of the Safeguarding Training itself is to be met by the licence holders and 
officers are working with the training provider to ensure that costs are kept to a 
minimum and at cost recovery. 
 

6. LEGAL AND POLICY IMPLICATIONS 
 

6.1 The Statutory Taxi and Private Hire Standards have been published by the 
Department for Transport under the powers set out in section 177 of the Policing 
and Crime Act 2017. 
 

6.2 All regulatory policies relating to Environmental Health and Licensing approved by 
Wyre Forest District Council should comply with the Regulators Code. The 
Regulators Code is made under the provisions of the Legislative and Regulatory 
Reform Act 2006. It seeks to promote proportionate, consistent, and targeted 
regulatory activity through the development of transparent and effective dialogue 
and understanding between regulators and those they regulate. 
 

6.3 Any proposal to amend policy must be considered by committee members, 
consulted upon and any responses considered again by committee members prior 
to approval, adoption and publication by the council.   
 

6.4 Once adopted, any existing drivers who do not undertake the required training may 
have additional sanctions imposed on them, however each case will be considered 
on its own merits.  Any refusal to undertake training may result in a review of their 
driver’s licence. 
 

7. EQUALITY IMPACT ASSESSMENT 
 

7.1 In its consideration of this report and its recommendations, the Council must have 
due regard to its public sector equality duty under section 149 of the Equality Act 
2010. In summary section 149 provides that a Public Authority must, in the exercise 
of its functions, have due regard to the need to: 
 
a) eliminate discrimination harassment, victimisation and any other conduct that 

is prohibited by or under this Act; 
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b) advance equality of opportunity between persons who share a relevant 

protected characteristic and persons who do not share it; and 
 
c) foster good relations between persons who share a relevant protected 

characteristics and persons who do not share it. 
 

7.2 Officers have carried out an EQIA screening test and assessed if there would be 
any adverse impacts on drivers if this policy were to be introduced. The policy would 
be a policy change for everyone regardless of their characteristics and would in turn 
have a positive impact on the driver and passengers. In fact, the policy would aim to 
bring an equal level of knowledge across the licensed drivers and eliminate current 
disparities. As a result of this a full EQIA is not required. 
 

8. RISK MANAGEMENT 
 

8.1 There is a possible reputational risk to the Council, as the new hackney carriage 
and private hire licensing policy, introduced in September 2022, only introduced the 
Competency Certificate to new drivers. Although it was not intended to cause any 
issues the Council may want to mitigate any risk by ensuring all drivers are in some 
way exposed to safeguarding training to protect the travelling public. 
 

8.2 When introducing new or amending existing Council policy, it is recommended that 
public and stakeholder consultation is undertaken on that policy, to minimise any 
risk of legal challenge.  

 
8.3 The Department for Transport “Taxi and Private Hire Vehicle Licensing: Best 

Practice guidance” further states: 
 
“It is good practice for local authorities to consult about any significant proposed 
changes in licensing rules. Such consultation should include not only the taxi and 
PHV trades but also groups likely to be the trades’ customers. Examples are groups 
representing disabled people, or Chambers of Commerce, organisations with a 
wider transport interest (eg the Campaign for Better Transport and other transport 
providers), women’s’ groups or local traders” 
 

8.4 Consultation on the proposals referred to in this report to amend Council’s policy 
has now taken place with licence holders, relevant stakeholders, and the general 
public over a 4-week period.  The responses received during the consultation period 
have been considered by officers and are now being put forward for member 
consideration as part of this report, prior to any final decision being made.  

 
9. CONCLUSION 

 
9.1 Consulting on and adopting mandatory safeguarding training will enable the Council 

to enhance their current policies and procedures in relation to safeguarding children 
and vulnerable adults, thus providing tighter regulation across the hackney carriage 
and private hire industry helping to keep Wyre Forest residents and the wider 
travelling public safe. 
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10. CONSULTEE 
 

10.1 Solicitor to the Council, Legal Services. 
 

11. BACKGROUND PAPERS 
 

11.1 None  
 
 



Consultation on Mandatory Safeguarding Training for 

Hackney Carriage and Private Hire Drivers 

Consultation Results 

Q1.  Do you agree, with the Councils proposal to introduce 

mandatory safeguarding awareness training for all 

existing hackney carriage and private hire drivers, in line 

with the DfT’s Statutory Standards? 

Answered: 28 Skipped: 0 

Agenda Item No. 5 Appendix 1
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Consultation on Mandatory Safeguarding Training for 

Hackney Carriage and Private Hire Drivers 

Consultation Results 

Q2.  Do you agree that the proposed safeguarding awareness 

training should be completed by all driver before 1st July 

2025? 

Answered: 28 Skipped: 0 

Agenda Item No. 5 Appendix 1
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Consultation on Mandatory Safeguarding Training for 

Hackney Carriage and Private Hire Drivers 

Consultation Results 

Q3. Do you agree that “refresher” safeguarding awareness 

training should be undertaken by all hackney carriage 

and private hire driver licence holders every three years, 

upon the renewal of a licence? 

Answered: 28 Skipped: 0 

Agenda Item No. 5 Appendix 1
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Consultation on Mandatory Safeguarding Training for 

Hackney Carriage and Private Hire Drivers 

Consultation Results 

Q4. Any additional comments 

Answered: 13 Skipped: 15 

Agenda Item No. 5 Appendix 1
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Consultation on Mandatory Safeguarding Training for 

Hackney Carriage and Private Hire Drivers 

Consultation Results 

Q5. In what capacity are you answering this survey? 

Q6. Do you consider yourself to have a disability?

Agenda Item No. 5 Appendix 1

18



Consultation on Mandatory Safeguarding Training for 

Hackney Carriage and Private Hire Drivers 

Consultation Results 

Q7. Your age?

Q8. Your sex

Agenda Item No. 5 Appendix 1
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